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findBIOMETRICS 2010 Year in Review 
 

The response to this year’s YIR was outstanding with 63 companies/industry experts 

responding to our questionnaire.  We received responses from Canada, India, Slovenia, 

Spain, Russia, Australia, China, Ireland, Brazil, Hong Kong, Sweden, Mexico, Germany, 

UK, Israel, France, Korea, The Netherlands, Lithuania, Singapore, Japan, Italy, 

Malaysia and the USA. 

Read what the industry leaders thought about significant events and milestones for the 

Biometric Industry last year; pressing issues facing the Biometric Industry for 2011 and 

what 2011 may hold for Biometrics. 

  
 

Participants include: 

 

Iris ID Systems Inc.(formerly LG Electronics), NEC, MorphoTrak, Lockheed 

Martin, Lumidigm, IBIA, Cross Match Technologies, Aware, AOptix, WCC, 

3M, BIO-key, Accenture, e-DATA, MaxID, National Biometric Security 

Project, CSC, SmartMatic, Northrop Grumman, Merkatum, ZK Software,  

SAIC, West Virginia University-Center for Identification Technology 

Research, IDTECK, Greenbit, Daon, San Jose State University, IEEE, Human 

Recognition Systems, Synochip, Airborne Biometrics Group, Avalon, Smart 

Sensors, TBS, Cognitec, Acuity, SecurLinx, Speech Technology Center, 

Suprema, HSB, Hanwang Technology, Triad, Time Management Inc, Wasp 

Barcode Technologies, C-True, Digital Persona, Fingerprint Cards, Hoyos 

Group, IdentiMetrics,  Sonda, TAB, M2SYS, Integrated Biometrics, Secugen, 

SOFTPRO, Validity, Animetrics and UIDAI.  
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In your view, what have been the three most 
significant milestones/announcements for the 
Biometric Industry this year? 

 
 

Again this year the diversity of responses was quite large with 27 different milestones 

/announcements mentioned.  Two areas stood out quite powerfully this year as being 

the most important. 
 

It was quite a landslide victory for the number one choice this year. In the largest vote 

count we have ever seen in the 8 years of conducting our YIR, Mergers and 

Acquisitions stood out quite clearly as the most important with the 3M-Cogent and 

Safran-L1 deals being mentioned by almost all.  
 

The second most cited area was the launch of the Unique Identity Project in 

INDIA. Well over half of all respondents highlighted this are. If we were to add in 

mentions about the growth of other large scale national projects, this area would tie 
M&A activity at the top of this year’s voting. 
 

Other areas that received numerous mentions were: 
 The termination of the e-borders in the UK 

 Consumer use of facial recognition in the online environment…Google, facebook 

and Apple 

 General growth in consumer acceptance of biometrics 

 Iris recognition growth 
 NRC release and the IBIA response to the National Research Council Report - 

Biometric Recognition: Challenges and Opportunities 

 
 

Complete respondents’ submissions to Question 1. 

B. B. Nanawati, Deputy Director General, Unique Identification Authority of India 
Planning Commission, Government of India 

The three most important milestones for the Biometric Industry have been (i) Announcements 

and listing of new and potentially powerful and accurate algorithms in the NIST (ii) 

Consolidation and merger of Biometrics players in the identity domain (iii) Launch of the 

Unique Identity Project in INDIA. 
 

John Mears, Lockheed Martin, Director of Biometric Solutions 

 Announcements (at the 2010 Biometrics Consortium Conference) of rapid DNA 

identification as a viable biometric modality for widespread use by law enforcement, 

homeland security, defense, and intelligence applications. 

 The India national ID card program. 

 More widespread adoption or development of multi-modal and stand-off biometrics to 

counter spoofing and facilitate traffic flow at checkpoints. 
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David Benini, Senior Director, Marketing, Aware, Inc.     

1. Proliferation of iris biometric technology 

2. M&A 

3. UIDAI 
 

Chuck Thomas, Senior Manager  Sales, Identification Solutions, NEC Corporation of 
America 

1. Consolidation of biometrics companies especially top-tier technology providers like L1 and 

Cogent Systems is creating new playing field in this market sector. 

2. Progress in Iris technology adaption in large scale identity programs like Mexico national 

identity program and India unique identity program is creating new opportunity for Iris 

related vendors. 

Many of the automated border control programs are moving into production phase with 

several European agencies moving towards procurement; this will enhance passenger 

convenience and at the same time introduce stronger security at borders. 
 

Bojan Cukic, Professor and Director ,West Virginia University, Center for 
Identification Technology Research  

1. Beginning of India’s ―Real ID‖ program 

2. The wave of large scale acquisitions in Biometric industry 

3. Increase in societal acceptance 
 

Clark Nelson, MorphoTrak, Senior Vice President, Sales & Marketing 

 In September, Safran, a leading international high-technology group, announced a definitive 

agreement with L-1 Identity Solutions to acquire its biometric and enterprise access 

solutions, secure credentialing solutions and enrollment services business. Safran intends to 

operate L-1 as part of its existing security business, Morpho, which is one of the world’s 

leading suppliers of identification, detection and e-document solutions. This transaction will 

create an industry-leading provider of solutions for the fast-growing high-tech homeland 

security market. Analysts expect that combining the two companies will result in a highly 

complementary combination of security technology and products that will offer enhanced ID 

solutions with best-in-class products across the board.  

 In a setback for acceptance of biometrics in national identity documents, the change in 

government in the UK resulted in the cancellation of the National Identity Card and National 

Identity Register programs. The new Home Secretary called it an ―intrusive ID card 

scheme‖. The card is no longer valid for travel or identity verification purposes, and the next 

generation of biometric passports is also due to be cancelled. Everyone issued an identity 

card will have their National Identity Register identity details (photograph and fingerprint 

biometrics) securely destroyed.  
 

 



Page 4 of 19 

                                    findBIOMETRICS.com     YIR 2010   Question 1 
 

 
 

Question 1 - In your view, what have been the three most significant milestones/announcements for the Biometric Industry this year? 

findBIOMETRICS.com   YIR 2010    January 17, 2011 

 

 
Clark Nelson cont’d. 

 North Carolina became the first state to award a contract for the next generation of enhanced 

security driver licenses. The solution, using a 3D photo combined with advanced printing 

technologies, was chosen for the high level of security and anti-fraud measures it provides. 

The 3D photo embedded in the card provides an easily verified biometric that is very 

difficult to counterfeit; wider adoption of this technology by card issuers would help reduce 

identity theft. 
 

Brian Skiba , MaxID, President 

First, the M&A movement in the industry has been material – with Cogent and L1 both being 

consumed by larger companies.  This signals a level of confidence that the industry is real.  

Second, the Indian National Identity program was material, as an emerging country and the 

world’s largest democracy is looking to biometrics to help manage the country.  Third, Apple’s 

move to patent a number of biometric-related items is impactful more from the personalization 

side than security. 
 

Peter Went, WCC Smart Search & Match, CEO   

Actually, the three most significant milestones for 2010 were all aspects of the UID program in 

India that I highlighted last year.  First, the political significance of the effort in India cannot be 

underestimated.  At a time when US politics continue to hamper efforts to achieve a consistent 

standard for state-level identification and the UK is backing away from a national ID, the 

government of India had the political resolve to institute a national ID for a far larger population 

than either the US or the UK.  Second, the UID project has enforced a multiple player scheme 

in which there isn’t a single winner, but rather multiple winners that must provide the defined 

solution, but may innovate within their offering.  This not only fosters innovation and broadens 

the playing field, but it also reinforces the focus on solutions rather than on technology per se.  

And finally, and perhaps most important, the UID project established new price points for 

identification technology which, though initially painful, will be a key driver to their further 

adoption. 
 

Harry Helmich, Science Applications International Corporation (SAIC), Vice President 
and Division Manager 

The three most significant milestones/announcements for the Biometrics Industry this year:  

 Increased utilization of biometrics globally – major moves forward from governments to 

enable biometric solutions on a large scale, for example India. 

 Incorporation of biometric sensors or technologies into Smartphone technology – creation of 

apps and peripherals for the Droid and iPhone. 

 Focus on sharing biometrics within the DoD, Interagency, and coalition partners – 

maximizing the effectiveness of biometric collection and identity resolution. 
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Mohammed Murad, Vice President Global Business Development & Sales, Iris ID 
Systems, Inc. 

There has been a great amount of activity.  
 

1. There is renewed interest in large organizations to get back into the biometric market with 

force. Evidence is 3M’s acquisition of Cogent and later Morpho got into an agreement to 

purchase L1.  These both are signs that our industry is maturing and there is real business in 

identity management which will require large corporations to focus on delivery, support and 

further development of technology.  
 

2. Our customers are looking at iris in a very serious way and iris is starting to become a lead 

biometric for providing speed and accuracy in large identity applications. 

 

Sergio Rainero, GREEN BIT S.P.A., Vice President, MKTG & Sales  

 Start of the UID project in India, the biggest ID project involving biometrics in the  history 

of our industry 

 Merger 3M – Cogent  

 Merger L-1 – Safran 

 

David Johnston,  VP Market Development, AOptix 

Outwardly visible signs of an industry approaching (hopefully) its tipping point are several.   
 

First:  Multi-modal biometric enrollment from childhood and early stage application 

development for large-scale populations (India, the world’s most second populous country, 

Mexico, the 10th most populous).   Other countries seem watching closely and even following 

along. Nigeria and Madagascar come to mind. 
 

Second:  the industry consolidation we’ve seen in recent years as larger or quicker sector 

players gobbled smaller or slower ones took a far more mature turn, as ownership of established 

entities like L-1 and Cogent shifted to Safran/Morpho and 3M respectively.  
 

Third, when an entity used by nearly 1/12th of the planet’s population (Facebook™) adopts a 

biometric tool (face recognition) to facilitate usability [N.B. I did not say enhance privacy] of its 

product, I’d say that qualifies as technology mainstreaming.   

 



Page 6 of 19 

                                    findBIOMETRICS.com     YIR 2010   Question 1 
 

 
 

Question 1 - In your view, what have been the three most significant milestones/announcements for the Biometric Industry this year? 

findBIOMETRICS.com   YIR 2010    January 17, 2011 

 

 

Colin Soutar, CSC, Director, Strategic Business Development, Identity and Privacy 
Assurance  

 This year, several identity assurance initiatives, such as the National Strategy for Trusted 

Identities in Cyberspace (U.S.), have been announced. The biometrics industry is being 

stimulated by these recent developments, as biometric technologies can support the creation 

of trusted identities, both in terms of initial identity proofing and ongoing identity 

authentication.  This will open up opportunities for biometric technologies in support of a 

broad range of applications, including the healthcare and financial industries. 
 

 With ongoing consolidation through mergers and acquisition, the biometrics industry 

continues to mature and focus.  This consolidation, along with the evolution of the 

biometrics marketplace, will continue to help product maturity and stability.   Product 

innovation is being driven by the need for more rugged portable modular components that 

can be deployed in a number of ways, such as kiosks and stand-alone mobile acquisition 

devices. 
 

 Finally, the continued use of biometric technologies in border and immigration applications 

remains an important driver for large-scale product integration and leverages the experience 

of global IT security organizations.   These large scale deployments rely on trusted identities 

that are achieved through the seamless integration of systems, policies and procedures across 

mission and functional areas.   The maturity of border and immigration applications of 

biometrics is driving many new international opportunities and initiatives. 
 

Mike DePasquale, BIO-key International, CEO 

1. The emergence of the healthcare applications for biometrics, specifically: 

a. June 2010: DEA e-prescription two-factor rules for dispensing controlled substances 

which include biometrics as one of the acceptable forms for establishing identity 

b. The adoption of Electronic Medical Record (EMR) systems that rely on biometrics for 

staff to establish identity. The U.S. health care industry, arguably the world’s
 
largest, 

most inefficient information enterprise (more than $1.7 trillion per year) still relies on 

paper based medical records. As a result of Federal mandates, physicians, hospitals 

and other health care providers have begun to deploy EMR systems, using biometrics 

as a method to establish identity.  In order to comply with HIPPA and receive AARA 

incentives, providers must have the ability to show "meaningful use" and if a provider 

has not complied with the law by 2015, it faces steep penalties.  

2. Significant advancements in mobile device deployments including the iPad and the 

smartphones.  Morgan Stanley Internet analyst projects smartphone sales to surpass PC and 

laptop sales in 2012. These devices offer tremendous flexibility but as a November 2010 

study by iPass reported ―18 percent of the mobile staffers queried have already experienced 

a relevant security issue with their smartphones. Over a quarter (26 percent) of those 34  

 
 
 



Page 7 of 19 

                                    findBIOMETRICS.com     YIR 2010   Question 1 
 

 
 

Question 1 - In your view, what have been the three most significant milestones/announcements for the Biometric Industry this year? 

findBIOMETRICS.com   YIR 2010    January 17, 2011 

 

 
Mike DePasquale cont’d. 
 

and under have had their smartphones lost or stolen, contracted a virus, or hacked”. This 

represents a HUGE opportunity for biometrics to secure these devices as well as securing 

their access to enterprise applications and data. 

3. The growth of cloud computing applications (Gartner reported 2008 sales of $46.41 

billion, 2009 sales of $56.30 billion and projected 2013 sales of $150.1 billion) represents 

another HUGH opportunity for biometrics to provide a convenient and secure method to 

establish the identity of individuals accessing these enterprise applications. 

 

John Christensen, Northrop Grumman Corporation, Biometrics & Identity 
Management Account Executive 

 Acquisition Activity: Acquisition of L1 Identity Solutions by Safran / BAE and of Cogent by 

3M. These events signify the continued consolidation of the industry and signal the maturing 

of the technology to be able to drive significant business. 

 India UID Program: The establishment of biometric identities for 1.2 billion people. This 

large deployment provides the opportunity to develop new value delivery systems beyond 

just security. Biometrics are poised to be a catalyst for positive social change for individuals 

trapped in poverty without any identity. It enables the assertion of rights to citizenship, 

government benefits, financial infrastructure and new commercial services. 

 Consumer Facial Recognition: Introduction of facial recognition for digital photography and 

in devices by Apple, Google and others. This increases biometric technology familiarity 

within the general public. Increased numbers of consumer biometric applications lead to 

wider acceptance and desire for more government or commercial uses. 

 

Maxine Most, Principal, Acuity Market Intelligence 

1) Once again, consolidation rules. Sagem's planned purchase of L-1 along with 3M's closing 

of the Cogent deal have altered market dynamics in an industry that has long defied 

establishment of a clear, sustainable value chain. As two market leading technology vendors 

are consumed by multibillion dollar global organizations with broad solutions capabilities, 

implications for overall market development are uncertain. Does this provide opportunity for 

smaller core technology specialists to continue to innovate?  Or will it limit, particularity in 

public sector markets, these opportunities to fewer larger vertically integrated companies 

that own the entire technology to solution value chain? 
 

2) Biometrics at the border is being recognized as a reliable enabler of the development of a 

global, truly interoperable, automated border control infrastructure. This essentially 

eliminates lingering doubts about the broad based acceptance, usability, and effectiveness of 

the technology….and yet on the other hand …. 
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Maxine Most cont’d. 
3) The NRC report characterizing biometrics as ―inherently infallible‖. Though the report data 

was somewhat dated and some of the worst criticisms debunked, the press releases were far 

more widely distributed than the industry responses.  Once again, in the face of genuine 

accomplishments in 2010, we remain an industry that continues to be measured (and often 

measure itself) by its limitations –e.g. uncertainty, inability to provide 100% accuracy, etc.. 

We remain victims of the ―straw man‖ of perfection in an environment where no IT system 

has ever nor ever will perform flawlessly.  
 

Jason Dugger, e-DATA Corp., Director of Marketing/Creative Design 

 National Research Council’s press release on biometrics allegedly ―not being ready for 

prime time‖ – and IBIA’s response. 

 Safran acquires L-1; 3M acquires Cogent. 

 Daon engine selected for world’s largest identity program. 
 

Russ Ryan, National Biometric Security Project, Vice President  

 Cancellation of the UK’s national ID card program 

 Safran’s acquisition of L-1’s and Motorola’s biometric assets and 3-M acquisition of Cogent 

 Roll-out of India’s Unique Id (UID) initiative which will eventually enroll over 1 Billion 

people 
 

Phil Scarfo,  Lumidigm, Inc. Senior Vice President, Sales and Marketing 

Growth in the forensic and law enforcement biometrics markets has been rather limited for 

some time now. Budget constraints and lower product pricing are among a number of factors 

that make it very difficult to achieve any real revenue growth in this segment. 
 

I see biometrics growth for the next several years as more dependent on civil programs. Also, 

there is a growing acceptance of biometrics in commercial applications. Over this past year 

we’ve seen clear signs of growing interest and strong potential in selected commercial markets. 

Healthcare, transportation and time & attendance markets in the US and financial services and 

mobile transaction applications in foreign markets were among the most active areas for our 

company in 2010. 
 

With regards to the industry in general, I think the three most notable 

milestones/announcements this past year were the following: 

 The massive UID national identity program in India will most certainly create significant 

demand for biometrics devices and applications for several years to come. A number of 

major contracts have already been awarded to some of the larger biometrics companies in 

our industry. With approximately 1.2 billion people to be enrolled, the UID program  
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Phil Scarfo cont’d. 

undoubtedly becomes the largest civil biometrics program to date. Many derivative civil, 

commercial and e-government applications will likely be enabled and will drive demand 

for biometric products and solutions for several years to come. 

 Another significant development for our industry in 2010 has to be the major 

consolidation and increased merger and acquisition activities among biometrics 

companies and the broader security industry at large. Safran’s acquisition of L-1, 3M’s 

acquisition of Cogent Systems, and the UPEK/AuthenTec merger are notable examples 

of many transactions this past year.  

 Another important benchmark for our industry is that we’ve now reached a level of 

maturity where companies competing for business with undifferentiated products are 

going to find it increasingly difficult to survive. Only the best-of-breed technology 

providers or those large enough to offer complete turnkey solutions are likely to thrive for 

the foreseeable future. Quality products and services are now expected and mandated. 

We’ve reached a point where the industry must now deliver on its promises and not just 

promise to deliver. 
 

José Luqué, Merkatum Corporation, President/CEO 

1. Industry consolidation: mergers/acquisitions (Cogent - 3M, L1-Sagem, others) 

2. Continued U.S. Government delays in major biometric projects (BOSS-R, BOSS-U) 

3. National ID Card projects under execution in developing economies (India, Mexico, Brazil, 

African countries, etc.) 

 

Bill Dumont, Senior Vice President Worldwide Sales and Marketing & Uwe Richter, 
Senior Vice President Product Management, Cross Match Technologies 

The most significant industry milestones for this year include: 

 The implementation of the highly ambitious Aadhaar multipurpose national identity card 

project by the UIDIA in India stands out in many ways due to its size and scope, as well as 

the business approach taken. This ongoing project to implement a national identification 

program for Indian residents will continue through 2011.   

 The announcement that a national strategy for identity management in the U.S. is 

undergoing final vetting by the agencies responsible for its implementation. The National 

Strategy for Trusted Identities in Cyberspace outlines an interoperable, voluntary scheme for 

identity verification that enhances security and privacy in online transactions, which will be 

a boon for Internet users. 

 The announced mergers of some of the leading vendors in our industry are certain to adjust 

the market landscape.  
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Walter Hamilton, International Biometrics & Identification Association, Chairman & 
President 

1. The Unique Identification Authority of India (UIAI) issued its first Aadhaar number to a 

citizen in Maharashtra state in the village of Tembli on 29 September 2010.  This is the first 

citizen enrollment of biometric and biographical information in an ambitious program that 

could include as many as 1.2 billion people.  The program will provide a unique ID number 

to all Indian citizens to enable efficient delivery of government services to citizens and to 

reduce identity fraud. 

2. The announcement of 3M’s plans to acquire Cogent Systems represents a major 

development where a Fortune 100 company is specifically moving to acquire a company 

entirely focused in the biometric field. 

3. The announcement by the International Biometrics & Identification Association (IBIA) of its 

plans to change its name and charter in recognition of the expanding role of biometrics as a 

component within the context of broader identity-based solutions.  IBIA now represents the 

collective interests of organizations involved in developing and implementing other identity-

related technologies in addition to biometrics.  

Michael Delkoski, VP and General Manger, 3M, Security Systems Division 

1. Consolidation in general with the two big ones being- L1 and Safran and our 3M - Cogent 

deal. 

2. The UID program in India. Cogent is participating in that …they are providing some of the 

hardware. Just the scale and the mass of biometric being used in India is another large 

milestone in 2010. 

3. Continued drive in holistic identification and authentication in 3
rd

 world countries. The 

overall movement and acceptance of biometrics worldwide with multiple applications also 

sets another important milestone for 2010.  

Angela Trilli, IEEE, Direct Marketing Manager, Lead Generation 

 Sizeable M+A deals (Safran/L1, 3M/Cogent, AuthenTec/UPEK, etc.) - a natural progression 

as the biometrics industry continues to evolve, while reflecting opportunity and confidence 

in the long-term prospects for this industry.  

 India’s UIDAI Aadhaar project issues its first Unique ID numbers in September, and less 

than two months later reaches 100,000 enrollees. This is a great example of technology as an 

economic development tool—using biometrics to provide financial inclusion for the poor 

and marginalized, facilitate microfinance, improve access to benefits and subsidies, and 

reduce fraud and waste. 

 The IEEE Certified Biometrics Professional
®
 (CBP) program completed its first full year, 

training and certifying individuals around the world in biometrics.  The CBP exam was 

offered during two testing windows in 2010, with candidates participating from Europe, 

Africa, Middle East, Asia, Australia, Latin America and North America. 
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Neil Norman, Human Recognition Systems Ltd., Chief Executive Officer 

Perhaps specific to our geography and also our focus as a biometric complete solutions 

provider, the 3 key milestones / announcements this year for HRS are: 

1. Death of the UK Identity cards and in particular, the quick soon-after departure of the large 

usual-suspect technology integrators from our market. This was no more apparent than their 

non-attendance at Association briefings thereafter. 

2. The continued M&A activity in the biometrics space of 3M and Sagem in their acquisitions 

of Cogent and L1 respectively. Of particular interest is the inference of these acquisition 

strategies in that the assumption is to create critical mass of proprietary IP and increase 

upward pressure on price. We believe the contrary to be the case and that the case for open 

standards and interoperability has never been stronger. 

3. The bottoming-out of the recession forcing customers to turn to innovative solutions to their 

problems and in turn making the case for keeping or maintaining conventional technology or 

methods less tenable 
 

Jim Williams, Sr. Vice President for Global Professional Services at Daon 

1. The announcement of the three winning teams for India’s Universal ID, or Aadhar Program. 

2. The termination of the e-Borders contract by the UK Government. 
 

John Che, ZK Software Inc., CEO 

1. ZK Software finished the first-phase construction of Industrial Park plan and built the 

modernization production lines. Significantly increased the production capacity and quality 

control system. ZK starts Phase II and Phase III construction of ZK Industrial Park, Phase II 

and Phase III construction will occupy 150 acres, ZK Software is going to build 70,000 

square meters, there are 9 buildings for working area, and 5 high buildings and several villas, 

other commercial facilities for living area.  

2. Established European subsidiary company located in Spain and subsidiary company in South 

Africa. ZK is working on establishing branch offices in Turkey, India and Thailand. ZK also 

started to invest to establish Brazil local factory. The new Brazil local factory will be the 

production center for the whole Latin America market. Establishing local subsidiary 

companies and offer local service and support is ZK’s core marketing strategy in the next 

step. 

3. Improved all the time and attendance products level from Black and White LCD to TFT. 

Leading the entire time attendance market in the world with ―TFT‖ revolution. Released 

multi-biometric identification terminal for high security occasion, fingerprint technology 

combines with facial recognition, improved the security level for high security requested 

market. Well prepared for entering the professional access control market. Released C3 

series and C4 series premium access control product lines and got very good feedback from 

our distributors and integrators. 
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Martin H. George, Smart Sensors Limited, CEO 

 Award of contracts and formation of three consortia in addressing the Aadhaar UID project 

in India. What is especially interesting is the on-going competitive element in the way that 

the contracts have been structured, and the highly effective implementation by the Indian 

authorities of the STQC qualification process, for which they are to be applauded. 

 The rebranding/renaming of Sagem Securité to Morpho, and its acquisition of most of L-1 

Identity Solutions operations, giving that organisation pole position in 2 of the 3 UID 

contracts. 

 Specifically for those of us in iris recognition, there has been the growing realization among 

those responsible for specifying solutions that deploy biometrics that iris has a vital role to 

play in strong and secure identity recognition, especially in the critical areas of transport 

infrastructure and national identity schemes. 
 

Young S. Moon, Suprema, Vice President 

 Launch of UID project in India : the largest ever biometric enrollment project 

 Mergers & Acquisitions including 3M/Cogent, SAFRAN/L-1 and Authentec/UPEK 
 

Juergen Pampus, VP Sales & Marketing, Cognitec 

 Start of the Indian UID implementation 

 Continued growth of the market demand for face recognition solutions 

 Merger of Safran and L-1 
 

Anne Marie Dunphy CFO, Jay Fry President & CEO Inc., identiMetrics  

 The merger of UPEK and Authentec. 

 The acquisition of L-1 Identity Solutions by Safran and BAE Systems. 

 The acquisition of Cogent by 3M. 

These events signal an important milestone in the maturation and growth of the biometrics 

industry.  These major biometric companies will now be able to plug into global infrastructures 

with significant resources to create opportunities for the future. 
 

Roger van Diepen CEO, Touchless Biometric Systems 

Biometrics is becoming more and more accepted as a solution for access control and time and 

attendance by a number of large organizations and government institutions.  Main drivers are 

convenience, accuracy and running cost. 
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Robin Na, IDTECK, Assistant Manager 

In 2010, there has been a surplus of new products in the biometric industry. These new products 

were equipped with better functionality and increased stability, compared to the products of the 

past. Such features, IP based, dual fingerprint, forgery-proof, waterproof and etc. have 

definitely upgraded the technical level of the whole market.  
 

For instance, multi-modal, which is becoming a trend in the biometric market, has adapted 

various new technologies such as color LCD, memory capacity to store high resolution images, 

and IR camera to recognize clear features even in the dark 

 

James L. Wayman,  San José State University, Research Administrator 

1. Selection by the Unique ID Authority India of  Morpho, L-1 and Accenture to supply 

biometric comparison capability for enrolment of 200M persons. 

2. Announcement by Australian  Customs that SmartGate is now processing 150,000 incoming 

air passengers per month, which is 12% of all international passengers arriving at 

SmartGate-enabled airports. 

3. Cancelation of  National ID Scheme and Second Generation Passports by the new UK 

government. 

 

Cyrille Bataller, Accenture, Director – Accenture Technology Labs Europe 

1. The launch of the India Unique ID programme, which will be the world’s largest by an order 

of magnitude;  

2. The deployment of Automated Border Clearance gates in London Heathrow, the world’s 

busiest international airport, signaling that we’ve moved past pilots and trials to volume 

deployments – with a forecast of 6000 eGates deployed by 2014 (source: Acuity Market 

Intelligence); 

3. The sheer volume of public and private sector programmes and initiatives, and the large 

acquisitions, which signal that the biometrics market has reached a turning point. 

 

Grant Wickes, Wasp Barcode Technologies, VP Business Development  

Wasp leverages the technology advancements (which continues to be steady) and deploys this 

technology in easy to use forms for small business.  So, the trends we see are: 

 Reliability  

 Value  

 Acceptance  
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Alexey Khitrov, Speech Technology Center (STC), President 

 Emergence of Voice biometrics as a major biometric modality. In 2010 STC deployed 

world’s first nationwide AVIS in Mexico. In 2010 STC build world’s first nationwide 

Automatic Voice Identification System (AVIS). With this deployment voice biometrics 

showed its growing capabilities as a major modality. Voice is now capable of providing 

robust and reliable biometric identification working with hundreds of thousands and millions 

of voices.  After decades of lagging behind other modalities voice is coming back to the 

central stage. NIST evaluation of voice identification that was conducted earlier in 2010 

proved this trend.  We expect that voice with its improved results and clear benefits to 

clients will join fingerprint, facial and iris recognition as a must have modality.  
 

 Growing biometric security market (governments and law enforcement)  

Global financial crisis had its negative effect on the commercial segment of the biometric 

marketplace where the industry witnessed slumping demand in 2008-2009. However 

government and law enforcement segments showed a steady growth, making it a more 

attractive segment for biometric companies. 
 

 Process of consolidation – several large mergers and acquisitions 

This past year saw the process of consolidation in the biometric industry, and the most 

important events were the acquisition of the American L-1 Identity Solutions by Safran SA 

and the sale of L-1's intelligence services businesses to BAE Systems Information Solutions 

Inc. in September, 2010. In the voice biometric sector Nuance bought one of the segment 

veterans – Persay. We expect this trend to continue in 2011.  
 

Marcel Boogaard, HSB identification B.V, CEO 

We do see some interesting developments in our industry: 

In industry we have seen consolidation of some major players. The Sagem Morpho with L1 

identity merger and the Cogent / 3M deal show that the biometrics market is getting mature. 
 

In its size the Indian UID project is definitely a breakthrough for mass adaption of biometric 

technology. Together with some new upcoming innovations like iris capturing from a distance 

and improvements in multi-modal biometrics the market place shows to be more vibrant than 

ever with challenging opportunities across the globe. 

Scott Coby, CEO, Triad Biometrics LLC 

In terms of announcements, I believe that the massive Indian initiative to utilize biometrics 

serves to bring biometrics into the focus of the world in general.  Additionally, in the U.S. there 

has been an increase in the perceived value of employing biometrics.  The recent leaking of 

State Department communications through WikiLeaks points to the need for more strictly 

enforced access policies that cry out for biometric authentication and identification of 

individuals accessing sensitive data. 
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Lars Lundgren Jr., Fingerprint Cards AB, VP Marketing & Sales 

 India’s announcement of biometric ID cards. With 1.2 billion cards, this takes the number of 

users of biometric identification to a whole new level and most likely it will open up many 

new and different markets for biometric solutions.  

 The mergers/acquisitions like Authentec/UPEK, Safran/L1, 3M/Cogent. Will it be a success 

or not? 

 The drop of the biometric penetration amongst laptops. When will we see the killer app. in 

laptops that take advantage of integrated biometric technology?   
 

 

Jimmy Bianco, Time Management Inc an LLC of Control Module Inc.,V.P. of Sales & 
Marketing 

In my opinion the extended capability of Lumidigm’s reader is a much more robust reader 

impervious to the conditions and elements of off-design conditions.  Also the expansion of 

template capacity and advanced networking has increased the ability for enterprise corporations 

to use Biometrics in a larger capacity. 

 

Anatoly Bokov, Sonda Technologies Ltd., General Director 

 Integration of biometric companies: the acquisitions of Cogent and L-1 Identity Solutions. 
 

 Biometric identification systems took their deserved place on the market of civil services 

thus rapidly increased the overall biometric industry growth. 
 

 In our country people learned more about biometric, and public opinion started turning 

towards biometric identification solutions for their security.   

 
 

Jason Cook, Smartmatic, Marketing Support Representative 

While there have been quite a few developments this year in the Biometrics industry, I think 

there are a few that hold more importance. One of the first worthy to mention is the PIV-I 

movement. This is important because it continues the growth of the PIV standard that started 

out of HSPD-12. Another important milestone this year was the development of the NIST Web 

Services that showed the importance of having interoperability between multi modal biometrics 

over a network. Oasis has opened a discussion list to further look into the benefits and 

feasibility of Biometric web services. Finally the consolidation of so many biometric companies 

this year is an interesting trend which shows a movement in strengthening biometric offerings 

and solutions. This trend will probably continue in the year to come. 
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Eric Lee, Hanwang Technology Co., Director, Marketing & Sales International Division 

1. Face ID has more than 50,000 real installations worldwide, which declares the market of 

embedded facial recognition products is booming a lot. 

2. L1 was acquired by Safran. 

3. The cost of embedded fingerprint products for time attendance can reach at 30$.  Too much 

competition for fingerprint industry. 
  

Jörg-M. Lenz, Softpro, Manager Marketing & Public Relations 

2010 was once again a year with mixed trends in Biometrics as there is no such thing as 

―Biometrics in general‖. Depending on application, industry, country, legislation, culture and 

pressure group influences the up and downs with Biometrics are different. Due to the nature of 

its business SOFTPRO primarily reflects the experience which had an impact on the highly 

specialized market of dynamic signature capturing and recognition. 
 

 The winners in 2010 were providers which were able to combine substantial cost savings 

and additional security plus a better user experience. ―Nice to have‖ projects were canceled; 

those with a promise of an ―ROI below one year‖ had a good chance to get prioritized.  

 Large scale projects faced a lot of hurdles. Just one recent example: The roll out of e-ID 

cards in Germany started on November 1 would have allowed users of the new ID card to 

store their finger prints on the card voluntarily. However most users cannot see a benefit and 

are not sure if they can trust the state so privacy fears had a significant impact on the 

acceptance of this feature so far so the acceptance of this application of biometrics remains 

at a low level. 

2010 brought a major push in the awareness about benefits of Biometric Signing. The Spanish 

Savings Banks Organization CECA provided an extensive overview about their multi-award 

winning E-Signing project ―Firma Digitalizada‖ in lectures in Berlin (ISSE) and London 

(Biometrics) in October. In 2009 the European competence platform TeleTrusT awarded CECA 

with its innovation award for the combination of biometric aspects of dynamic signature 

capturing and cryptography. Meanwhile the solution is up and running in more than half of the 

Spanish Savings bank’s branches.  
 

Miha Lederer, TAB Systems Inc., Project Manager 

At IFSEC in the UK this year we had our worldwide launch of a new rugged high security unit 

called smarti
® 

Guardeon. The new unit combines our core biometric access control with a built 

in proximity card reader and a myriad of other features that will make it an easy choice for user 

across a wide range of categories. The Guardeon has also won the Best New Access Control 

Product Award at the IFSEC Security Industry Awards 2010. And the third one which is 

probably the most important for the industry is the fact that biometrics have gained more 

acceptance in the general public and more importantly with clients in comparison with previous 

years. 

mailto:likesheng@hanwang.com.cn
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Jim Fulton, DigitalPersona, Inc., Vice President Marketing 

 Milestone: India’s UID project is driving the entire biometrics industry to create new form 

factors and simplify integration with applications. Enrollment of the population began this 

year and prototyping of new identity verification services for government agencies as well as 

private industries is now under way. 

 Milestone: Beyond India, a growing number of countries are using biometrics to simplify 

voting. Brazil just completed its first test of fingerprints in identity verification and Nigeria 

will be using fingerprints even more broadly in its upcoming election. Biometrics, led by 

fingerprint recognition, will see strong growth and adoption in Asia, Africa and South 

America. 

 Milestone: HP and other business notebook manufacturers are making fingerprint readers 

standard equipment on commercial computers. Now that centrally-managed authentication 

software is broadly available, businesses are seeing that the strong authentication 

requirements that are being placed upon them by regulatory and industry mandates can cost-

effectively be addressed using biometrics. 

 

Igor GUO, Hangzhou Synochip Technologies Co., Ltd., Technical Director 

This year’s three most significant milestones/announcements would be as follow:  

1. The popularization and application of ISO 1979-4 which is a characteristic compatibility 

standard for fingerprint templates.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

2. The application of USB Key and USB OTP with biological identification function based on 

single security chip solution in financial filed; 

3. The realization of fingerprint on-card matching is a significant application breakthrough of 

commercial-used fingerprint comparing algorithm on smart card chip, which offers the root 

safety guarantee for fingerprint technology to enter financial and telecommunication markets 

and other similar network security fields. 

 

Marc Sima, Avalon Biometrics SL, Marketing & Sales Manager 

 Biometrics Moving into Private Sector – Visa Card in India linked with fingerprints 

 World’s First implementation of a 3-day validity period for EAC inspection system in 

Morocco implemented by Avalon Biometrics with the Keynectics inspection system PKI 

 End-Customers more and more appreciating true mobile handheld solutions in various 

sectors for enrolment, verification, identification & border control 
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Jeff Carter, Hoyos Group, CDO 

1. The announcement by the Indian government to launch the UIDAI program.  The scale and 

scope of the program put biometrics for transactional systems on center stage. 

2. The US and Mexico government testing of iris scanning solutions on the border.  Marking 

another large scale deployment of transactional based systems. 

3. Banking industry finally making some progress towards eliminating financial fraud through 

use of biometrics. 
 

Paul Schuepp, Animetrics Inc., President and CEO 

The US Department of Defense has recognized the significance of biometric use to secure 

identities for war time operations and has increased funding and focus for the Biometric Identity 

Management Agency as well as other in theater programs to deploy biometrics. 
 

FBI is preparing for face biometrics to the Next Generation Identification and working on 

setting standards for this biometric as well as increased focused on inter agency sharing and 

collaboration. 
 

Jeff Brown, SecuGen Corporation, VP of Sales 

 Mergers and acquisitions.  Specifically, UPEK and Authentec, L1 by Safran, and Cogent by 

3M. 

 Robust recovery from the deepest recession since the Great Depression. 
 

Barry Hodge, SecurLinx Corporation, CEO 

 FBI Triple S Contract 

 L-1 Acquisition 

 India National ID with biometrics 

 

Mariel van Tatenhove, Validity, Inc., VP, Marketing & Business Development 

In general, the biometrics industry has been in survival mode the last couple of years. 

Continued consolidation in the industry - Cogent-3M, L1-Safran, AuthenTec-UPEK – is also a 

sign of that survival mode.  
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Mizan Rahman, M2SYS Technology, CEO & Chief Technology Officer   

2010 has proved yet again to be a significant year in the world of biometric technology.  In our 

opinion, the following three milestones/announcements for the Biometric industry this year 

have been: 

 Merger and Acquisition activity – Safran/L1 & 3M/Cogent and demand shift towards private 

sector 

 Vascular technology becomes a more viable and widespread biometric technology  

 The release of the National Research Council’s Report in September deeming biometric 

technology ―inherently infallible‖ 

 

  

Mike Grimes, President, Integrated Biometrics  

1. Acquisition of Cogent by 3M 

2. Acquisition of L1 by Sagem 

3. Recognition by the marketplace that fingerprint biometrics represent the defacto standard 

 

  

Moty Grossman, VP Business Development and Marketing, C-True 

1. The overwhelming number of 250 Million e-Passports bearers, compare it to Facebook 

reaching 500 Million users and understand how easy it is to become a Facebook user. 

2. The UK, being the 1st big country to have a wide trial of e-Gates using facial recognition. 

3. Face Recognition Access Control has become a significant element of IT systems where 

terminals are become integrated part of traditional existing systems. 
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